
	
   	
   	
  
	
  

	
  	
  
Terms	
  &	
  Conditions	
  

	
  
	
   	
  

Welcome	
  to	
  the	
  Dream	
  Route	
  Apparel	
  website	
  and	
  online	
  web	
  store.	
  Please	
  review	
  
the	
  following	
  basic	
  terms	
  that	
  govern	
  your	
  use	
  of,	
  and	
  purchase	
  of,	
  products	
  from	
  
our	
  site.	
  Please	
  note	
  that	
  your	
  use	
  of	
  our	
  site	
  constitutes	
  your	
  agreement	
  to	
  follow	
  
and	
  be	
  bound	
  by	
  those	
  terms.	
  

General:	
  

By	
  using	
  our	
  website,	
  you	
  agree	
  to	
  the	
  Terms	
  of	
  Use.	
  We	
  may	
  change	
  or	
  update	
  
these	
  terms	
  so	
  please	
  check	
  this	
  page	
  regularly.	
  We	
  do	
  not	
  represent	
  or	
  warrant	
  that	
  
the	
  information	
  on	
  our	
  web	
  site	
  is	
  accurate,	
  complete,	
  or	
  current.	
  This	
  includes	
  
pricing	
  and	
  availability	
  information.	
  We	
  reserve	
  the	
  right	
  to	
  correct	
  any	
  errors	
  or	
  
omissions,	
  and	
  to	
  change	
  or	
  update	
  information	
  at	
  any	
  time	
  without	
  giving	
  prior	
  
notice.	
  

Copyright	
  &	
  Trademarks:	
  

Unless	
  otherwise	
  noted	
  all	
  materials,	
  including	
  images,	
  illustrations,	
  designs,	
  icons,	
  
photographs,	
  video	
  clips,	
  written,	
  and	
  other	
  materials	
  that	
  appear	
  as	
  part	
  of	
  this	
  site	
  
are	
  copyrights,	
  trademarks,	
  trade	
  dress	
  and/or	
  other	
  forms	
  of	
  intellectual	
  property	
  
owned,	
  controlled,	
  and/or	
  used	
  under	
  license	
  or	
  with	
  other	
  legal	
  authority	
  by	
  
Dream	
  Route	
  Apparel.	
  The	
  site	
  as	
  a	
  whole	
  is	
  protected	
  by	
  copyright	
  and	
  trade	
  dress,	
  
all	
  worldwide	
  rights,	
  titles	
  and	
  interest	
  in	
  and	
  to	
  which	
  are	
  owned	
  by	
  Dream	
  Route	
  
Apparel.	
  

Correction	
  of	
  Errors	
  and	
  Inaccuracies:	
  

The	
  information	
  on	
  the	
  site	
  may	
  contain	
  typographical	
  errors	
  or	
  inaccuracies	
  and	
  
may	
  not	
  be	
  complete	
  or	
  current.	
  Dream	
  Route	
  Apparel.	
  therefore	
  reserves	
  the	
  right	
  
to	
  correct	
  any	
  errors,	
  inaccuracies	
  or	
  omissions	
  and	
  to	
  change	
  or	
  update	
  
information	
  at	
  any	
  time	
  with	
  or	
  without	
  prior	
  notice	
  (including	
  after	
  you	
  have	
  
submitted	
  your	
  order).	
  Please	
  note	
  that	
  such	
  errors,	
  inaccuracies	
  or	
  omissions	
  may	
  
relate	
  to	
  product	
  description,	
  pricing,	
  product	
  availability,	
  or	
  otherwise.	
  

Colors:	
  

We	
  have	
  made	
  efforts	
  to	
  display	
  accurately	
  the	
  colors	
  of	
  products	
  that	
  appear	
  at	
  the	
  
Site.	
  However,	
  as	
  the	
  actual	
  colors	
  you	
  see	
  will	
  depend	
  on	
  your	
  monitor	
  and/or	
  
other	
  technological	
  circumstance,	
  we	
  cannot	
  and	
  do	
  not	
  guarantee	
  that	
  your	
  
monitor's	
  display	
  of	
  any	
  color	
  will	
  be	
  accurate.	
  

Return	
  Policy:	
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Dream	
  Route	
  Apparel	
  does	
  not	
  accept	
  returns	
  for	
  refunds,	
  credits,	
  or	
  exchanges	
  at	
  
this	
  time.	
  All	
  sales	
  are	
  final.	
  	
  

If	
  you	
  have	
  been	
  in	
  contact	
  with	
  us	
  in	
  regards	
  to	
  having	
  a	
  return/exchange	
  
approved,	
  it	
  is	
  mandatory	
  that	
  you	
  include	
  proof	
  of	
  contact	
  with	
  our	
  company	
  in	
  
your	
  return	
  shipment.	
  Please	
  note,	
  all	
  returns	
  must	
  be	
  included	
  in	
  original	
  
packaging	
  accompanied	
  by	
  a	
  copy	
  of	
  the	
  order	
  invoice.	
  	
  

We	
  will	
  not	
  accept	
  any	
  packages	
  sent	
  without	
  authorization,	
  any	
  shipments	
  received	
  
that	
  have	
  not	
  been	
  authorized	
  will	
  be	
  refused/shipped	
  back.	
  

Please	
  make	
  sure	
  that	
  you	
  have	
  carefully	
  reviewed	
  your	
  order	
  prior	
  to	
  finalizing	
  
your	
  purchase.	
  

Shipping	
  &	
  Delivery:	
  

All	
  domestic	
  and	
  Canada	
  orders	
  are	
  shipped	
  via	
  UPS	
  Ground.	
  Rates	
  are	
  calculated	
  
through	
  UPS	
  calculator.	
  International	
  customers	
  are	
  responsible	
  for	
  custom	
  duties	
  
and/or	
  brokerage	
  fees	
  in	
  addition	
  to	
  shipping	
  cost	
  assessed	
  during	
  checkout.	
  All	
  
California	
  residents	
  will	
  incur	
  sales	
  tax	
  as	
  set	
  by	
  the	
  State	
  of	
  California	
  and/or	
  the	
  
County	
  to	
  which	
  your	
  delivery	
  will	
  be	
  shipped.	
  Please	
  note	
  that	
  UPS	
  does	
  not	
  deliver	
  
to	
  APO/FPO	
  addresses	
  or	
  P.O	
  boxes.	
  

Please	
  allow	
  3	
  business	
  days	
  for	
  order	
  processing	
  and	
  payment	
  verification,	
  and	
  an	
  
additional	
  7-­‐10	
  business	
  days	
  for	
  delivery.	
  

Please	
  check	
  back	
  with	
  us	
  periodically	
  for	
  any	
  updates	
  regarding	
  our	
  shipping	
  
policies.	
  Please	
  contact	
  admin@thedreamroute.com	
  if	
  you	
  have	
  any	
  questions.	
  

Product	
  Availability:	
  

Although	
  availability	
  may	
  be	
  indicated	
  on	
  our	
  site,	
  we	
  cannot	
  guarantee	
  product	
  
availability	
  or	
  immediate	
  delivery.	
  We	
  reserve	
  the	
  right,	
  without	
  liability	
  or	
  prior	
  
notice	
  to	
  revise,	
  discontinue,	
  or	
  cease	
  to	
  make	
  available	
  any	
  or	
  all	
  products	
  or	
  to	
  
cancel	
  any	
  order.	
  

Customer	
  Privacy:	
  

TheDreamRoute.com	
  and	
  Shop.TheDreamRoute.com	
  respects	
  our	
  customers	
  
account	
  information	
  as	
  private	
  and	
  confidential	
  information	
  and	
  will	
  never	
  share	
  
this	
  with	
  any	
  outside	
  afflictions	
  or	
  individuals.	
  

Sales	
  Tax:	
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Sales	
  Tax	
  is	
  charged	
  to	
  those	
  orders	
  shipped	
  within	
  the	
  state	
  of	
  Florida.	
  Sales	
  Tax	
  is	
  
not	
  charged	
  to	
  orders	
  shipped	
  to	
  the	
  states	
  outside	
  of	
  Florida.	
  

Contact	
  Information:	
  

Dream	
  Route	
  Apparel.	
  
admin@thedreamroute.com	
  


